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Mission Statement

Note: This policy is a ‘living document’ and as such it can be reviewed, revised and
amended at any time to meet any changes or amendments deemed necessary to
facilitate any legislative or environmental changes, however, such changes will only
take place following consultation with and authorisation by the Forces Online CIO,
Scotland and Northern Ireland Senior Management team.
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MISSION STATEMENT

Forces Online CIO exists to support serving personnel, veterans, reservists, military families,
and the wider armed forces community through accessible digital services, welfare
signposting, peer support, information sharing, advocacy, and community collaboration.

Our mission is to reduce isolation, improve access to support services, promote wellbeing,
and strengthen connections within the armed forces community by using innovative online
platforms and virtual engagement.

We aim to ensure that no member of the armed forces community feels forgotten, excluded,
or unable to access help due to location, disability, financial hardship, social isolation, or lack
of awareness of available services.

Our Core Objectives

Forces Online CIO works to:
1. Support Veterans and the Armed Forces Community

Provide practical and emotional support through online services, digital communities, virtual
hubs, signposting, and collaborative partnerships.

2. Reduce Isolation and Loneliness

Create safe and welcoming digital spaces where veterans and military families can connect,
communicate, and support one another.

3. Improve Access to Welfare and Support Services

Promote awareness of charities, statutory services, financial assistance, mental health support,
housing advice, employment opportunities, and community projects.

4. Encourage Collaboration Across the Sector

Work with charities, veteran groups, drop-in centres, support organisations, local authorities,
and national networks to improve outcomes for beneficiaries.

5. Promote Digital Inclusion

Help members of the armed forces community access online services regardless of age,
disability, confidence, or technical ability.

6. Support Innovation in Veteran Services

Develop modern online systems, directories, communication tools, training platforms, and
digital outreach initiatives that strengthen the sector.

Our Vision
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We believe in a future where every member of the armed forces community can easily access
support, remain connected, and feel part of a wider veteran family regardless of circumstance
or location.

Our Values

Integrity

We act honestly, responsibly, and transparently in all our activities.
Respect

We value every individual and recognise the diversity of experiences within the armed forces
community.

Collaboration

We believe partnership working delivers stronger outcomes for veterans and beneficiaries.
Innovation

We embrace digital technology and new ideas to improve support delivery.

Inclusion

We strive to ensure our services remain accessible to all.

Public Benefit Statement

The relief of former members of the armed forces services/emergency services
personnel, their families and dependents; who are in need by reason of age,
disability, financial hardship or other disadvantage, in particular but not
exclusively providing them by multi-disciplinary team (advice, information
and signposting and bespoke support), through collaboration, networking and
campaigning for better access to services, we aim to continue to improve the
lives of our beneficiary’s so that they have an enhanced quality of life and
overall wellbeing for their benefit, by the provision of services as the trustees
feel fit.

forcesonline.org.uk
Change Record
Date of Change: ‘ Changed By: ‘ Comments:

7" April 2020 LC Authorised by Trustees.
26" May 2026 LC Change in detail.
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